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FSN Network refresh survey data
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How often do you visit the
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What challenges have you faced while
visiting the FSNnetwork.org in the past? n-s)

Most Commonly Reported Themes

SEARCH FUNCTION/FILTERS ~ INFORMATION ARCHITECTURE NOT AESTHETICALLY PLEASANT

Other themes include:
Difficult registration/log-in| Communicating what’s going on in the network | Site is text-heavy | Slow to search and download |
No option to download all vs. one file | Discussion fora not active | Limited information | Content not of interest to donors | Outdated Resources







What do you like about the current FSNnetwork.org? i-ss

Most Commonly Reported Themes

UPDATES FOR NEWS, HIGH QUALITY STRAIGHTFORWARD  MINIMALIST DESIGN ORGANIZATION OF INTEGRATED ARCHIVING OF PAST
EVENTS, AND NEW RESOURCE LIBRARY  NAVIGATION/EASE OF TECHNICAL PLATFORMS EVENTS WITH EVENT
RESOURCES CONTENTS USE DOCUMENTS (NEWSLETTER, MATERIALS/OLDER
TWITTER, WEBSITE) INFO.

Other themes include:
Newsletter | Library covers diverse areas of work | Appealing layout | Information on associate awards | Ability to participate in fora |
Homepages Slideshow | Easy to subscribe
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What parts of the FSNnetwork.org are not relevant or
helpful to your food security work? -3s)

Most Commonly Reported Themes

OUTDATED INFORMATION (TASK FORCE DISCUSSION COMMUNITY FORA
FORA, EVENTS, RESOURCES, COMMUNITY TAB)

Other themes include:
Emergency responses content for development practitioners | Presentation of content/resources for associate award pages | Excessive content that
hides more useful documents | Not geared toward donor audience | Homepage slideshow | Confusion over resource categories | Resources and Events






What features would you like to see on
the new FSNnetwork.org? n-s

Most Commonly Reported Themes

EASIER SEARCH FUNCTION HIGHLIGHTING MOST SPACES FOR SPOTLIGHT ON FOOD

POPULAR OPPORTUNITIES COMMUNITIES/MORE SECURITY/NUTRITION
AND RESOURCES ACTIVE DIALOGUE (E.G. M&E  ACTIVITIES (INCLUDING
PRACTITIONERS IN DFSAS, INNOVATIONS AND
EFSPS, CHIEFS OF PARTY) SUCCESSES)

Other themes include:
More interactive features | More resources in ICT4D, Emergencies | Dedicated talent opportunity/recruiting area | Integration with other similar websites | Notifications around new content (discussionfora) |
Informative landing page | FSN Network Blog | Calendar of events | Map of food security programs | Current information | Resources from FFP | More resources in Spanish, French, and Arabic | Better information architecture |
Food security projection | Pull content (e.g.short surveys on homepage with real-time results) | Support in finding the right resources for my role | Content geared toward donor audiences | More photos of food security programs |
Something on the history and evolution of the Food and nutrition security programming






What do you want to be able to do in the new FSNnetwork.org? n-ss

Most Commonly Reported Themes

ACCESS RESOURCES OR ENGAGE WITH PEERS INTERACT WITH AN FIND CONTENT AREAS WEBINAR AND IN-PERSON
EVENTS EASILY WITH SIMILAR ACTIVE COMMUNITY RELEVANT TO MY EVENT RECORDINGS
EXPERIENCES ROLE/MY TEAM

Other themes include:

Navigate the website in other languages | Get the same news as in the newsletter |Connect with other professionals in your region | Be able to search role-specific resources | Be able to email a resource instead
of downloading | Access to field-level news announcements | Share technical/project learning | Feel pride when sharing the website | Share learning and evidence-based adaptive mgmt. practices | Get updates
on FSNnetwork’s activities | Contribute research | Search according to document type (e.g. training curriculum) | Live chat | Social media links | Find implementation tips






If there's one thing we should absolutely get right
during the website refresh, what would it be? (n-34)

Most Commonly Reported Themes

A GOOD SEARCH FUNCTION KEEP THE RESOURCE LIBRARY BETTER, MODERN, CLEAN, CLEAR ENGAGEMENT
FRONT AND CENTER SIMPLE WEBSITE DESIGN MECHANISMS (IDEAL TO
STAKEHOLDERS, INTRA-
COMMUNITY AND PEER
ENGAGEMENT) AND
INTERACTIVITY

Other themes include:

Active discussion for a | Better information architecture | Archived resources/event materials | Highlight new resources and event front & center on landing page |

Inclusion of concise, practical resources | Continue FSN newsletter | Highlight new research | Better organization and categorization of resource library | Keep the Behavior Bank
(https://www.fsnnetwork.org/behavior-bank) | Video intros for tools and resources | Clarify teams/people behind FSN network | Serve as a nexus between emergency and recovery/development
work | Links to relevant course/curricula | Don't require a log in |Include additional sectors associated with underlying causes of food and nutrition security



https://www.fsnnetwork.org/behavior-bank




What other websites do you go to for resources to help
with your job? What do you like about these websites? -3s)

Most Commonly Reported Websites

FEWS-NET CORE GROUP USAID LEARNING LAB SPRING FAO

Other reported sites include:
USAID.gov (3) | FANTA | FAQR | Hesperian.org | GloballLearningPartners.com | CareGrouplnfo.org | Agrilinks | MarketLinks | ENN website | UNSCN website | IFPRI |
CAWST | TEPHINET | Global Handwashing Partnership | Kubatana.net | CaLP | WHO | SEEP network | Humentum | ReliefWeb | World Bank | BRIDGE Gender and Development
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