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HCD is deeply embedded into the 
Sama Sama business and has been  
from Day 1.





USING HCD FOR THIS RESEARCH AND DESIGN
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This tool helps you to understand what a 
day in the life of your target user.By 
mapping out their activities throughout 
one day you can learn about their habits 
and routines and where your potential 
solutions might fit into these.

A use r journey map is a visual 
representation of the customer 
experience – and is a useful tool for 
everyone involved in the 
intervention to look at the  
product/service from the user’s 
point of view and can be a key part 
in the design and optimization.

The basic framework of the participatory tools is a 
road journey. This can start very simple, with a 
vision circle up on the top right, a current situation 
circle down, and a road from the current situation 
to the vision circle. Opportunities and challenges 
are indicated to the left and right of the road. The 
road itself contains the action to achieve the 
vision. 



USING WHO’S RESPONSIBLE



LET’S TRY:  WHO’S RESPONSIBLE
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LET’S TRY:  WHO’S RESPONSIBLE
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HOW TO APPLY WHO’S RESPONSIBLE

Paying

Ins talling

Flashcards:

Materials: 



HOW TO APPLY WHO’S RESPONSIBLE



WHAT WE FOUND SURPRISED US



Q&A
What is a Challenge you are 
having?
We will design a tool to solve it 
for next session!
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