List of Questions for a Game

Why are you at this training? How is it supposed to help you and other participants?

Yesterday we talked about effective communication practices and skills. We mentioned that there are
4 practices that are very important and each of you should remember and use them. What are these
4 practices?

What other communication practices and skills did we learn yesterday?

What does a ‘leading question’ mean? Please give an example.

What is the difference between a close-ended question and open-ended question?
What are the benefits of using open-ended questions?

What are the three types of listening techniques and when do we use them?

What is empathy and why is it important?

How can we feel and show empathy to other community members?

If only a limited answer was provided to the question above, ask another person for more examples.



