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Sanitation Quality Standards for Emergencies

Faecal Sludge Management TWiG



Before we begin

Everyone must select a language!
Click “interpretation” at the bottom of your Zoom window and select your 
language.

This webinar will be conducted in English with simultaneous interpretation in 
Arabic, French and Spanish.

Please ask your questions in the chat box, or during the Questions & Answers 
session after the presentation. 



Session content
1. FSM TWiG
2. Aim of Standards
3. Terminology
4. Motivation for Standards
5. Deep Dive in Standards 
6. Road-Testing 

Session Objective

To present Sanitation Quality 
Standards for emergencies
→  When and where can they can 
the applied?
→ We need you help in application 
and testing!



Aim of the Sanitation Quality Standards 

To help the humanitarian sector meet the growing challenges of
providing effective Faecal Sludge Management in emergency contexts



The Sanitation 
Quality Standards 
for Emergencies

Already in Sphere

New!



Terminology Factsheet

A quick word on terminology

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwashcluster.net%2Fsites%2Fdefault%2Ffiles%2Finline-files%2FFSM%2520TWiG%2520terminology%2520factsheet_JULY2021%2520%25282%2529_0.pdf&data=04%7C01%7CDavid.Thomas3%40mottmac.com%7Cc6369b7fc8ae47c128d008da08c11680%7Ca2bed0c459574f73b0c2a811407590fb%7C0%7C0%7C637831924594309740%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=UADCSxjmoX2zYT1WfdzzZRGun0t1r8FjqrXC1hBGx3M%3D&reserved=0


Terminology

 Sanitation

•Sanitation refers to the provision of 
facilities and services for the safe 
disposal of human urine and faeces 

• “Sanitation” can also refer to solid 
waste management, drainage and 
vector control



Terminology
Sanitation Service chain or System

•A sanitation service chain manages 
human faeces and urine (as 
wastewater or as faecal sludge) from 
the time it is generated until it is 
disposed of safely without harming 
public health and the environment



Terminology
Wastewater vs Faecal Sludge



Terminology

Safe sanitation service chain

•Many different shapes
•Wastewater: sewage network with 

treatment 
•Faecal Sludge: safe sanitation service 

chain depends on conditions



Terminology

On-site safe sanitation systems



Terminology

Off-site sanitation management



Terminology
Safe sanitation service chain



Motivation for Issuing Standards



Sphere Standard ProgressionSanitation 
Standards
Recap 

2000
Publication Sphere 

Handbook

2004
First revision Sphere 

Handbook

2011 
Second revision Sphere 

Handbook

2018 
Third revision Sphere 

Handbook

February 2003
Begin Darfur crisis
Open defecation

August 2017
Begin Rohingya crisis

Focus on whole sanitation 
service chain

Provision sanitation User focussed

 October 2010
Cholera outbreak Haiti 

due to poor faecal sludge 
management

December 2004
Indian ocean earthquake 

and tsunami

Environmental focussed

March 2011
Begin armed conflict in 
Syria, as an example of 
a complex emergency

April 1994
Rwandan genocide 
resulting in Cholera 
outbreak in Goma

January 1998
Famine in South Sudan

July 1967
Biafran famine in Nigeria 

Excreta management



Limitations 
•Sphere recognizes that the provision 

of sanitation services requires more 
than just building latrines, but no 
clear guidance (or naming) of 
sanitation service chain is included
•National treatment standards barely 

available
• If available, focus on liquid 

component/ wastewater 
•No mention of sanitation worker 

safety
• Lack of local context



Deep Dive in Standards

To help the humanitarian sector meet the growing challenges of
providing effective Faecal Sludge Management in emergency contexts
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Sanitation Quality 
Standards: 1.1

Standard 1



Sanitation quality 
standards: 2.1

Standard 2.1



Sanitation quality 
standards: 2.2 & 2.3

Standard 2.2 and 2.3



Sanitation Quality 
Standards: 2.4

Standard 2.4
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Table 2.4 Solid 
Fraction
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Quality Standards 
for Emergencies

Table 2.4 Liquid 
Fraction



Road Test  •Are The Standards useful?
•How could they be improved?
•Take The Standards into the field
•Provide Feedback 
•Planned revision for end of 2023



Where To Find the Standards

Sanitation Standards for Emergencies

Sanitation Quality Standards (emersan-compendium.org)

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwashcluster.net%2Fsites%2Fdefault%2Ffiles%2Finline-files%2FFSM%2520TWiG%2520Sanitation%2520Quality%2520Standards%2520for%2520Emergencies_JULY2021%2520%25281%2529.pdf&data=04%7C01%7CDavid.Thomas3%40mottmac.com%7Cc6369b7fc8ae47c128d008da08c11680%7Ca2bed0c459574f73b0c2a811407590fb%7C0%7C0%7C637831924594309740%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=5wdLDLcpwLjRX9hyTRvYTLRCXQ7LiZlRZfWVGRUsS7I%3D&reserved=0
https://www.emersan-compendium.org/en/sanitation-quality-standards#!


Q and A?
The Sanitation 
Quality Standards 
for Emergencies



FSM TWiG is available for remote support!

Are you looking for practical guidance (BoQs, designs, SoPs)?
Could your cluster use support in defining if FSM is required?

Could your cluster use support in the creation of a sanitation chain strategy?
Could you use expert support in reviewing technical designs?

REACH OUT TO THE FSM TWiG!
Marij Zwart, FSM TWiG Coordinator

mzwart@redcross.nl



THANK YOU
Add/replace picture

___



Thank you!

 This presentation is made possible by the generous support of the American people through the United 
States Agency for International Development (USAID). The contents are the responsibility of the PRO-WASH 
Award and do not necessarily reflect the views of USAID or the United States Government.


