Quality Checklist for Motivational Interviewing Training

Task # 9 – Reflective Listening

Name of Interviewer:_________________ Evaluator:______________________ 

YES    NO

Opening Methods
1.
Did the Interviewer ask open-ended questions? 
(   (
2.
Did the Interviewer encourage the interviewee to talk by nodding, smiling, or other actions that show that s/he was listening? 
(   (
3.
Did the Interviewer use affirmations? 
(   (
4.
Did the Interviewer listen reflectively? 
(   (
5. If yes, what types of reflective listening were used? (Check all that apply.)

( Simple reflection  (  Double-sided reflection  ( Amplified reflection
6.
Did the Interviewer make summary statements?
(   (
7.
Was the Interviewer directive in their reflective listening? 
(   (
Final Observations
8. Did the person (interviewee) talk more than the Interviewer?
(   (
9. Overall assessment of the Interviewer’s performance:

1    2    3    4    5    6    7    8    9   10

Poor                                              Excellent

Comments: ___________________________________________________________

_____________________________________________________________________

