Quality Checklist for Motivational Interviewing Training

Task # 13 and Subsequent Practice

Name of Interviewer:_________________ Evaluator:______________________ 
Evaluating (check one):   Task 13 Practice: ____
Post-Training Practice: _____
Skip questions which are not relevant to the MI conversation you are observing.  Do not count skipped questions in the final score.

YES    NO

Opening Methods
1.
Did the Interviewer establish rapport with the person? 
(   (
2.
Did the Interviewer allow the person to set the agenda, if it was not already clear? 
(   (
3.
Did the Interviewer ask open-ended questions? 
(   (
4.
Did the Interviewer use affirmations? 
(   (
5.
Did the Interviewer listen reflectively? 
(   (
6. Did the Interviewer use simple reflections?
(   (
7. Did the Interviewer use double-sided reflections?
(   (
8. Did the interviewer use amplified reflections?
(   (
9.
Did the Interviewer make summary statements?
(   (
10.
Did the Interviewer assess the degree to which the person felt that change


was important? 
(   (
11.
Did the Interviewer assess the person’s confidence that they could change?
(   (
12.
Was the Interviewer directive in their reflective listening? 
(   (
13. Did the Interviewer encourage change talk?
(   (
14. Did the Interviewer use OARS to encourage change talk?
(   (
15. Did the Interviewer ask for description of change talk?
(   (
16. Did the Interviewer ask about extremes to encourage change talk?
(   (


17. Did the Interviewer ask about the past or future to encourage change talk?
(   (


18. Did the Interviewer ask about the Interviewee’s goals or values to encourage change talk?
(   (
Providing Information (Optional – use only if information was provided)

19.
Did the Interviewer ask permission before providing any 


unsolicited information? 
(   (
20.
Did the Interviewer provide information neutrally? 
(   (
21.
Did the Interviewer provide factually correct information? 
(   (


YES    NO

Rolling with Resistance (Optional - use only if resistance occurs)
22. Did the Interviewer always avoid arguing with the person? 
(   (
23. Did the Interviewer roll with resistance using an MI method? 
(   (
24. Did the Interviewer handle resistance by shifting focus?
(   (


25. Did the Interviewer handle resistance by reframing?
(   (
26. Did the Interviewer handle resistance by agreeing with a Twist
(   (
27. Did the Interviewer handle resistance by emphasizing personal control?
(   (

Creating a Change Plan (Optional - use only if evaluating post-training practice)
28. Did the Interviewer summarize arguments for change, recognizing

ambivalence? 
(   (
29. Did the Interviewer ask a key question before beginning planning? 
(   (
30. Did the Interviewer help the person to set goals for change? 
(   (
31. Did the Interviewer help the person come up with a menu of options for 

change? 
(   (
32. Did the Interviewer help the person make a plan to change?
(   (
33. Did the Interviewer elicit commitment to the plan from the person?
(   (
34. If the person was reluctant about the plan, did the Interviewer notice? 
(   (
35. Did the Interviewer always avoid pushing the person toward any 

particular solution? 
(   (
Final Observations
36. Did the person (interviewee) talk more than the Interviewer?
(   (
37. Overall assessment of the Interviewer’s performance:

1    2    3    4    5    6    7    8    9   10

Poor                                              Excellent

Comments: ___________________________________________________________

_____________________________________________________________________

