CHECKLIST FOR INDIVIDUAL COUNSELING BY 

COMMUNITY HEALTH WORKERS
Name of CHW:_________________ Evaluator:______________________ Community: ___________________  Date: _________________________


YES    NO

METHODS

1.
Did the CHW introduce the topic well? 
(   (
2.
Did CHW speak loud enough so that the person could hear? 
(   (
3.
Did the CHW use changes in voice intonation (not monotone)? 
(   (
4.
Did the CHW use any props? 
(   (
5.
Did the CHW demonstrate any skills that s/he was promoting? 
(   (
6.
Did the CHW use language that the person could understand? 
(   (
DISCUSSION

7.
If the person was timid, did the CHW encourage him/her to speak? 
(   (
8.
Did the CHW ask the person lots of (non-rhetorical) questions? 
(   (
9.
Did the CHW ask the person questions to get at his/her current knowledge? 
(   (
10.
Did the CHW ask the person questions about his/her current practice? 
(   (
11.
Did the CHW encourage comments by responding to the person's comments? 
(   (
12.
Did the CHW ALWAYS reply to the person in a courteous and diplomatic way? 
(   (
13.
Did the person make lots of comments? 
(   (
                   1   2   3   4   5   6   7   8   9   10

                  Poor                              Excellent

14. Did the CHW hold the person's attention during the educational session? 
(   (
15. Did the CHW compliment the person for what s/he was doing correctly? 
(   (   

16. Did the CHW urge the person to continue the things s/he was doing correctly? 
(   (    

17.
Did the CHW counsel the person on any problems identified during the visit? 
(   (
18.
Did the CHW urge the person to change any behaviors that needed to be

 
changed? 
(   (   

19.
Was the CHW ask the person what things that would make it difficult for him/her to follow the advice that s/he was given? 
(   (
YES   NO
20. If so, did the CHW ask specifically about how other family members and friends would feel about him/her making the change? 
(   (
21.
If so, did the CHW help the person to work through any barriers? 
(   (
SUMMARY & LAST STEPS

22.
Did the CHW verify that the person understood the main points? 
(   (
23.
Did the CHW summarize the essential points at the end? 
(   (
24.
Did the CHW ask the person to repeat back the key things that s/he should 

      continue to do in the upcoming month(s)? 
(   (
25.
Did the CHW ask the person to mention the key things that s/he should stop

      doing? 
(   (
26.
Did the CHW ask the person to commit to the suggested behaviors? 
(   (
27.
Did the CHW ask the person if s/he had any questions about his/her health? 
(   (  
CONTENT

28.
Was the content of the educational messages CORRECT? 
(   (
                   1   2   3   4   5   6   7   8   9   10

                  Poor                              Excellent

29. Was the content of the educational messages RELEVANT? 
(   (
                   1   2   3   4   5   6   7   8   9   10

                  Poor                              Excellent

30.
OVERALL EVALUATION OF THE CHW's EDUCATIONAL PERFORMANCE:

                   1   2   3   4   5   6   7   8   9   10

                  Poor                              Excellent

Comments: ___________________________________________________________

_____________________________________________________________________

