LQAS QUALITY IMPROVEMENT CHECKLIST
Supervisor:_____________________  Interviewer: ____________________________

Community: _________________________ Date: ____/____/____ 
[Protocol:  Observe, at the very least, one interview done by each interviewer in your team each day.  Use this form as you observe them.  While you are observing the interviewer, do not talk with him or her:  Fill out this form only.  When s/he is finished with the interview, go over this form together in private .  Go over each point below quickly, pointing out both their strong points and the areas of their performance where they need to improve.  Remember:  The purpose of this form is to improve the interviewers' performance and to document the quality of the interviews.]


Yes  No N/A

1.
Was the household selected randomly?

2.
If the intended respondent was not at home, did the interviewer follow the 


proper protocol (e.g., finding him or her if less than 30 minutes away) 

3.
Was the person who came to the door greeted in a friendly manner?
   
4.
(Was the respondent greeted in a friendly manner?)

5.
Was the introductory statement read properly?
   
6.
(Were the correct questionnaires used given the household composition?) 
   
7.
Was the information at the top of the questionnaire filled in properly?
   
8.
(If the age in months was calculated from the DOB, was that done properly?)
  
9.
Was the writing on the form legible?
 
10.
Did s/he speak loudly enough and clearly? 
   
11.
Did s/he maintain appropriate eye contact with the respondent?  
   
12.
Were the respondent's responses reacted to in a neutral fashion (not negatively 


or too positively)?  
 
13.
Was only one response filled in for questions that required only one response?  
   
14.
Did s/he say "anything else?" for the multiple responses questions? 
  
15.
Were questions repeated when the respondent gave a response that was not  


very clear? 
     
16.
Were probes used when the response still was not very clear?  
   
17.
Did the interviewer avoid guiding the respondent to a particular response?  
    
18.
Did the interviewer skip questions that should not have been asked?
    
19.
In general, was the interview conducted properly / questionnaire filled in properly?

                                   1   2   3   4   5   6   7  8  9  10  11

                                  No                                            Yes

20.
Did the interviewer thank the respondent(s) for his or her time and involvement?
    
Total (Yes)
 ___  ____%

Comments: _________________________________________________________________

___________________________________________________________________________

